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To your watershed

Consumer Confidence Report for testing performed in 2024 and reported in May 2025

Overview of Your Water

Your water quality falls safely within Washington State Department of
Health (DOH) guidelines and significantly below the federal £EPA’ levels.

WHERE I§ YOUR WATER FROM?

Highlands Utility District purchases our water
from Seattle Public Utilities (SPU), which is

sourced from the Tolt and Cedar River Watersheds.

Our community’s water comes primarily from the
Tolt River Watershed.

WHO OVERSEES YOUR WATER
QUALITY?

Your drinking water is regulated by the
Environmental Protection Agency (EPA) and

the Washington State Board of Health. These
agencies establish drinking water quality
standards, testing methods and monitoring
requirements for water utilities, maximum levels
for water contaminants, and require utilities to
give public notice whenever a violation occurs.

WHO TESTS YOUR WATER?

Your drinking water is tested by SPU within their
own system, and in periodic water quality tests
within Highlands Utility District’s system.

WHAT 1§ YOUR WATER TESTED FOR?

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence
of contaminants does not necessarily indicate
that water poses a health risk. More information
about contaminants and potential health effects
is available by calling the EPA’s Safe Drinking
Water Hotline 800.426.4791.

WHEN I$ YOUR WATER TESTED?

Out of roughly 100 EPA-regulated contaminants,
some parameters are tested continuously,

some are tested daily, some are tested weekly,
some monthly, some quarterly, and some
annually—all in accordance with federal and
state regulations.

HOW I§ YOUR WATER TESTED?

Over 200 compounds are tested and not detected;
most of this monitoring occurs once every several
years. Tests are done before and after treatment
and while your water is in the distribution
system. The tables presented on the following
page list all of the contaminants detected in

the most recent required water testing and
compare them to the limits and goals set by the
EPA and the DOH to ensure your tap water is

safe. Not shown are more than 200 additional
contaminants that were tested for, but not
detected, in your drinking water.

If you would like to see a list of these other
compounds, or if you have other water quality
questions, do not hesitate to contact us at 206-
362-2100, ext.103.

Please share this information with all
the other people who drink this water,
especially those who may not have
received this notice directly. You can
do this by sending them alink to our
website, or downloading, printing, and
posting this report in a public place or
distributing copies by hand or mail.
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Table 1: Water Quality Testing Results for 2024 Compounds that wee notdetected n 2024

are not included in these charts.

Types of Primary Max. | Levelsin the Cedar Levels in the
Detected Source Allowed | River Watershed Tolt Watershed
Compounds (MCL) | Average | Range | Average | Range
RAW WATER
Total Organic ppm Naturally present NA T 0.73 0.5to 1.24 1.12to Yes
Carbon in the environment 1.23 1.39
FINISHED WATER SOURCE
Turbidity NTU Soil runoff NA T 0.41 0.16 to 0.04 0.02 to Yes
2.1 0.29
Arsenic ppb Erosion of 0 10 0.4 0.3 to 0.23 0.2to Yes
natural deposits 0.6 0.3
Barium ppb Erosion of 2000 2000 1.3 1.2to 1.2 1.1to Yes
natural deposits 1.5 1.4
Bromate* ppb Byproduct of drinking 0 10 13 ND to 0.3 ND to Yes
water disinfection 14 38
Fluoride ppm Water additive to 4 4 0.65 0.6to 0.7 0.6 to Yes
promote strong teeth 0.7 0.8
Nitrate ppm Erosion of 10 10 ND One 0.8 One Yes
natural deposits sample sample
SPECIFIC SAMPLES FROM HIGHLANDS UTILITY DISTRICT’S DISTRIBUTION SYSTEM
Total ppb Byproduct of drinking NA 80 Average: 30 Yes
Trihalomethanes water disinfection
Haloacetic ppb Byproduct of drinking NA 60 Average: 18 Yes
Acids (5) water disinfection
Chlorine ppm Water additive to MRDLG MRDL Highest Monthly Average: 0.55 Yes
control microbes =4 =4 Range: 0.25 to 0.94

*The Washington State Department of Health requires utilities to notify customers in the event of a minor monitoring violation. It was determined that Seattle Public Utilities experienced a minor
monitoring violation for the Cedar Treatment Facility on June 21, 2024, when one part of the monitoring equipment failed to record a portion of data for one of the seven operating ultraviolet (UV)
treatment units. Other data was available for that UV unit showing that UV treatment was still occurring, so there were no public health implications. Repairs were made, system programing improved,
and operators were provided with additional training to help prevent this from happening in the future. If you have any questions about this event, please call Seattle Public Utilities at 206-615-0827.

Table 2: Lead and Copper Monitorin'? Results for the Tolt Watershed in 2025
0

Samples are taken every three years; the next sampling will be in 2026. None of the samples were collected in the Highlands service area.

Lead and Copper Sampling Ideal Goal Action Results of 2023 # Homes Exceeding Typical Sources

Program and Units MCLG Level'  Samplings? Action Level in Drinking Water

Lead, ppb 0 15 3.0 0of 55 Corrosion of household plumbing

systems. Samples collected in homes
Copper, ppm 13 13 0.18 0of 55 within the Tolt water service area.

'The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow. 290th percentile: 90 percent of the samples were less than the values shown.

Table Definitions TT: Treatment Technique: A required process intended to reduce the level

. . L of a contaminant in drinking water.
MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water

below which there is no known or expected risk to health. MCLGs allow for a margin of safety. ~ NTU: Nephelometric Turbidity Unit: Turbidity is a measure of how clear the
water looks. The turbidity MCL that applied to the Cedar supply in 2024 is 5 NTU,

MCL: Maximum Contaminant Level: The highest level of a contaminant allowed in drinking  and for the Tolt supply it was 0.3 NTU for at least 95% of the samples in a month.
water. MCLs are set as close to the MCLGs as feasible using the best available treatment 100% of Tolt samples in 2024 were below 0.3 NTU.
technology.

NA: Not applicable.
MRDL: Maximum Residual Disinfectant Level: The highest level of a disinfectant allowed )
in drinking water. There is convincing evidence that addition of a disinfectant is necessary for  N\D: Not detected.

control of microbial contaminants. ppm: 1 part per million =1mg/L = 1 milligram per liter.
MRDLG: Maximum Residual Disinfectant Level Goal: The level of a drinking water ppb: 1 part per billion = 1ug/L = 1 microgram per liter.

disinfectant below which there is no known or expected risk to health. MRDLGs do not reflect
the benefits of the use of disinfectants to control microbial contaminants. 1 ppm: = 1000 ppb. Page 2 of 4




About Lead and Copper Monitoring

Our regional water supply does not contain lead or copper. However
itis possible that lead levels at your home may be higher than at
other homes in the community as a result of materials used in your
home’s plumbing.

If present, elevated levels of lead can cause serious health problems,
especially for pregnant women and young children. Lead in drinking
water is primarily from materials and components associated

with service lines and home plumbing. Highlands Utility District is
responsible for providing high quality drinking water, but cannot
control the variety of materials used in plumbing components.

When your water has been sitting for several hours, you can
minimize the potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or cooking. If
you are concerned about lead in your water, you may wish to have
your water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available
from the Safe Drinking Water Hotline at 1.800.426.4791 or at
http://www.epa.gov/safewater/lead.

PEOPLE WITH SPECIAL CONCERNS

Some people may be more vulnerable to contaminants in drinking
water than the general population. Inmuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons
who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be
particularly at risk from infections. These people should seek advice
about drinking water from their health care providers. EPA/Centers
for Disease Control (CDC) guidelines on appropriate means to lessen
the risk of infection by microbial contaminants are available from
the Safe Drinking Water Hotline at 1.800.426.4791.

About Your Water Quality

Sources of drinking water (both tap and bottled water) include

rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the ground, it dissolves
naturally occurring minerals and, in some cases, radioactive material,
and can pick up substances resulting from the presence of animals or
human activity. In Seattle’s surface water supplies, potential sources of
contamination include:

Microbial contaminants, such as viruses, bacteria, and protozoa
from wildlife;

Inorganic contaminants, such as salts and metals, which are
naturally occurring; and

Organic contaminants, which result from chlorine combining with
the naturally occurring organic matter.

In order to ensure tap water is safe to drink, the Environmental
Protection Agency and/or the Washington State Board of

Health prescribes regulations that limit the amount of certain
contaminants in water provided by public water systems. Food and
Drug Administration and/or the Washington State Department of
Agriculture regulations establish limits for contaminants in bottled
water that must provide the same protection for public health.
Additional information about your water can be obtained from:

Seattle Public Utilities: 206.684.3000
https://www.seattle.gov/utilities/your-services/water/water-quality

Washington State Department of Health: 800.521.0323
https://doh.wa.gov/you-and-your-family/healthy-home/drinking-water

Environmental Protection Agency (EPA) Water Hotline:
800.426.4791 » www.epa.gov/safewater « www.epa.gov/sdwa

Centers for Disease Control and Prevention:

https://www.cdc.gov/drinking-water/about/how-to-read-drinking-water-quality-reports.html

Next Public
Meeting:

Wednesday, June 11, 2025, starting at 10:00 am
Held in the conference room at the District Office: 181 NW Highland Drive, Shoreline, WA
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Firefighting mﬂ;‘ﬁ;ﬁ“‘“"‘ In 2021, the Washington State Department of Health (DOH) enacted
Foams @ @ Palot legislation that requires Washington's public water systems to test for
Persona Gare é T L 56 - PFAS in drinking water by December 2025. In 2024, the United States
Sources of Environmental Protection Agency (EPA) announced a final federal rule
R Em PFAS o o to requlate six PFAS in drinking water.
Covkware (per- and polyfluoroalkyl
Fast Faod substances) . s Highlands Utility District sources all of our drinking water from Seattle
Packaging @ Public Utilities (SPU). Although PFAS were not previously requlated
i Pmmmm @ ] and routine testing was not required prior to 2023, SPU has conducted
Stain-Resistant Products Fopcom Bage testing as early as 2015, 2018, 2022, and in 2023. In every test to date,
your drinking water showed no detections for the 29 PFAS compounds
PFAS and Your Water in the analyses contaminants. Learn more on these websites:
(Pl gens p'olyﬂuoroalkyl SIS S0 Es « https://www.seattle.gov/utilities/your-services/water/water-quality/
group of man-made chemicals that do not break down naturally. quality-concerns/pfas

They began appearing in everyday products in the 1950s and have
been building up in our environment ever since. Today PFAS are
found in humans, animals, food products, and the environment. « https://www.epa.gov/pfas/pfas-explained

« https://doh.wa.gov/community-and-environment/contaminants/pfas

Water Use Efficiency Report

In 2024, The Highlands Utility District purchased 18,176,400 million gallons of water from Seattle Public Utilities (SPU), with a 3.7%
distribution system leakage rate—well below the state standard of no more than 10% water loss. During our District’s last public forum
to establish our Water Use Efficiency goal on June 14, 2023, we set a goal to reduce annual water consumption to less than 25,000 ccf; we
achieved this goal in 2024. We will re-establish our Water Use Efficiency goal during a public forum in 2026.

Fun for the Whole family at the
Cedar River Watershed Education Center

Nestled above the shores of Rattlesnake Lake in the Cascade foothills near North Bend, The Cedar
River Watershed Education Center offers you and your family a uniquely enjoyable way to connect
with the source of your drinking water. Learn about the area’s natural and cultural history, enjoy
entertaining and award-winning “Water is Magic” exhibits, test your skill at managing reservoir
levels, and listen to the ‘rain drums’ create Native American, Afro-Cuban and Balinese rhythms.

When you're finished exploring the Center, consider taking the scenic 1-mile paved trail to
Rattlesnake Lake Recreation Area: a sparkling turquoise oasis where you can enjoy picnicking and
swimming. For those who love to hike, a 2-mile trail leads from the recreation area to a stunning
view from the top of Rattlesnake Ledge.

The Center is open Thursday and Friday, noon to 5pm, and Saturdays 10am to 5pm, at 17905 Cedar
Falls Road SE in North Bend, Washington. The access gate to the recreation area is open dawn

to dusk every day. The Center is closed on July 4, Veterans Day, Thanksgiving Day, the day after
Thanksgiving, Christmas Day, and New Year’s Day. Learn more at: www.seattle.gov/utilities/crwec

The Highlands Utility District owns, manages, and operates the water, stormwater, and sewer utilities for
The Highlands community in Shoreline, Washington - www.highlandsutility.org « 206-362-2100, ext. 103 Page 4 of 4



